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OMBUDSMAN LOCAL AUTHORITY’S
COMPLAINT HANDLING POLICY
AND PROCEDURE

Question: Councillor P. Mulville

“To ask the Chief Executive to outline whether the Ombudsman Local Authority’s
Complaint Handling Policy and Procedure is in place and is being implemented?”

Reply:

The Council's current procedures align with the Ombudsman Local Authority’s
Complaint Handling Policy and Procedure, with the exception of the
acknowledgement and response times.

Under the Council's current procedures complaints are acknowledged within
three working days and responses issue within fifteen working days. The
Ombudsman Local Authority's Complaint Handling Policy and Procedure provides
for the acknowledgement of complaints within five working days and the issuing
of responses within thirty working days.

The Fingal Citizen Charter is currently under review and is being updated to
ensure it aligns with best practice and the current operational environment.

Source of Reply:
Mary Egan, Director of People, Corporate and Digital Services



